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VOLTS Data Report 

for December 

Total Observations: 342 

IPSC Emp. Contact Rate: 1.05 

Total Safe Behaviors: 3,818 

Total At-Risk Behaviors: 23 

 

Top 3 Safe Behaviors 

 Eyes and Hands on Task 

 Eyes and Face 

 Hand 
 

Top 3 At-Risk Exposures 

 Walking/Working Surfaces 

 Housekeeping/Storage 

 Eyes on Path 
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For many of us, each new year brings new resolutions. Most resolutions tend to 

be focused on Self-investment or Improvement, and often resolutions are 

centered on personal well-being, improving our finances, or setting goals to 
achieve something professionally. However, very few people take the time to 

ponder how to improve health and safety in the workplace. If you find yourself 

belonging to the majority who don’t make resolutions concerning workplace 

safety, why not make 2023 the year to start? According to Vern McLellan “What 

the new year brings to you will depend a great deal on what you bring to the 
new year.” 

The VOLTS Steering Committee has made some resolutions for the upcoming 

year. While thinking critically as a committee about some areas that could be 

improved, we’ve developed some ideas and are working to make minor 

adjustments to the VOLTS process. 

 Engaging VOLTS Activities  

During January and February, each observation you complete will be entered 

into weekly drawings for great prizes. In March, a grand prize winner will be 

chosen from the January and February (observation) entries and presented a 

prize package. 

 Improved VOLTS Observer Data Sheet 

Inside the revised VOLTS Observer Data card, notice more clear and concise 

language for the behavior types. While the actual exposure of the work hasn’t 

changed, the verbiage may look slightly different. Remember…at the end of 

the day, proper reporting can effectively help prevent serious injuries and 

fatalities through awareness. 
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The Improved VOLTS Observer Data Sheet 

The Red Line Section—The “Red Line” section provides 
the Observer with a place to document any Potential 

Serious Injury or Fatality concerns, Safety Near 

Misses, or additional Safety Concerns that need to be 

addressed immediately. The information documented in 

this section will give a clear view of what risks need to be 
addressed and prevented. 

(1.4) Focusing on Task—In today’s workplace, there are 

limitless distractions. By focusing our attention and 

keeping our eyes and hands on task, we can create a 

safer working environment for all. 

(2.1) Lifting/Lowering and Help—In an effort to help 
promote safe lifting practices, asking for a little help when 

it’s needed can go a long way in preventing injuries. 

(3.1) Communication—A separate category for 

communication has been provided because so many of 

the daily tasks performed to generate and transmit 
electricity rely on good communication. Whether receiving 

switching orders at the Converter Station, working with a 

Control Operator and dealing with a work authority, or 

working with or on a railcar, good communication is 

invaluable. 

(3.3) Energy Isolation—Often used in conjunction with 

Standard Work Procedures (SWP) and Standard 

Operating Procedures (SOP), it’s critical to analyze the 

hazards and identify means of control when entering and 

working in hazardous environments. It’s everyone’s 
responsibility to ensure proper isolation of energy and 

potential stored energy to create a safe working 

environment. Prior to starting a work task, it may prove 

beneficial to perform a Job Safety Analysis.  

(4.1) Equipment Selection/Condition/Use—While our 
Maintenance department does a good job monitoring the 

condition of our fleet, it’s still a good idea to perform 

regular equipment inspections to identify needed repairs 

to prevent equipment failure. 

(5.1) Required PPE—Rather than individually listing each 
piece of PPE, the Required PPE category will include the 

equipment worn to minimize exposure to hazards that 

cause serious workplace injuries and illness for the task 

being completed. 

(5.3) Fall Protection—Falls are among the most common 
causes of serious work-related injuries and deaths. It’s 

critical to set up a work area to reduce or prevent falls and 

provide safe working conditions that are free of known 

dangers. 

(5.4) Body Protection—Hazards that affect the entire 
body can include temperature extremes, chemical 

exposure, arc flash, and infectious materials. A variety of 

protective clothing, high visibility clothing, and disposable 

bodysuits are available for specific work conditions. 

(6.3) Heat Stress/Cold Stress—Heat Stress is a 

combination of internal body heat production from 
completing the work and external heat exposures from the 

environment which drive up the body’s core temperature. 

Cold Stress results from being exposed to extreme cold or 

working in cold environments and eventually driving down 

the internal body temperature. Both aspects need to be 
addressed to control health and safety hazards. 

(6.4) Lighting—Lighting in the workplace is an important 

safety factor that also contributes to productivity and 

efficiency. It’s important to have adequate lighting in all 

work areas and walkways. 

With regular adjustments made to the VOLTS Safety 

Process, Steering Committee members hope to 
encourage IPSC employees to stay engaged and involved 

in the process and continue improving our safety culture. 

So, when making your resolutions for 2023, please think 

about improving safety for yourself and those around you. 

Ask the question, What’s your Why? Happy New Year 
from the VOLTS Steering Committee!  
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