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22 Oct—A plumber from Leeds who survived a 
potentially fatal accident at work is fronting a 
campaign to build awareness that not all PPE is 
the same. 
 
Michael Goodall, 31 and planning his wedding, was 
left “looking like a monster,” in his words, after the 
grinder he was operating shattered and hit his face.  
One day in the summer of 2019, he was just cutting 
the last meter of tarmac needed to bury a cable 
when it all went horribly wrong. 

The grinder left him with a cut down his face, a 
shattered eye socket and cheek bone, and limited 
vision in one eye. 

It could have all been so much worse.  Luckily, 
instead of wearing his usual cheap sunglasses that 
day, his colleague Paul Smithson had loaned him a 
pair of £3 safety glasses. 

Michael claims that they not only saved his eye; 
they saved his life.  A piece of metal lodged into the 
glasses instead of his skull. 

“It was so quick.  There was no warning that it was 

going to break and I couldn’t dodge it,” he said.  
"When it hit my face, it felt like my whole skeleton 
shook.  I immediately knew it was serious. 

“There was a lot of thick blood and I couldn’t see 
out of my right eye.  My colleague Paul ran over 
with a cloth and applied pressure while calling an 
ambulance.  I waited just six minutes for it to arrive, 
but it felt like the longest six minutes of my life.” 

Although the outcome could easily have been 
worse, it could also have been much better too, if 
only he had known more about personal protective 
equipment (PPE). 

“Before the accident, I knew very little about what 
level of protection I needed, and I’m not alone in 
that,” he said. “For instance, few people know about 
categories for rating the level of protection given by 
PPE, like protective eyewear.  I didn’t know the 
safety glasses I was wearing were rated F, which is 
the lowest rating, so they weren’t suitable for the 
job at all.  You need a lot better protection, such as 
a Grade A high-energy impact full-face visor for 
grinding. 

Scarred Plumber Fronts PPE Campaign 
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“I thought the safety glasses were enough.  I now 
know they don’t protect you from injury.  However, if I 
hadn’t had those Arco glasses on, I wouldn’t have an 
eye and the force of the blade could have gone into 
my brain—I could have died.  Paul and those glasses 
saved my life; but, I should have been better 
equipped.” 

After the accident, Michael shared his story on social 
media to help raise awareness and thanked the 
manufacturer of the safety glasses that had saved his 
life.  The manufacturer, Arco, responded by inviting 
him to its Leeds branch.  “They gave me information, 
told me what personal protective equipment is out 
there, and informed me about the full-face grind mask, 
which could have prevented my injuries,” he said. 
They also kitted him out properly.  

Arco sector marketing manager Claire Langley said: 
“Accidents like Michael’s are all too common.  Few 
workers are aware of the correct PPE they need to 
ensure they can work safely and effectively.  Every 
year, 71,062 work-related injuries are reported and 
9,000 are directly related to PPE.” 

Michael Goodall is now teaming up with Arco to 
spread the safety message and ensure no one has to 
go through what he went through—not just the various 
operations to fix the damage to his face and eye, 
including a three-hour operation after the accident, but 
also dealing with the after-effects that left him with low 
self-confidence. 

“When I came out of surgery, my face was really 
swollen.  After two weeks, the swelling started to go 
down and I was able to open my eye, but everything 

was white due to a 
protective cataract that 
had formed, meaning I 
needed more surgery.  I 
was worried I wouldn’t 
be able to see again 
and it was really getting 
me down.  I didn’t want 
to go out and I didn’t 
want anyone to see me. 
I felt quite self-
conscious.  I get 
married in a couple of 
years, and I couldn’t 
see and had a scar 
down my face, it was devastating for everyone.  My 
daughters are four and six and I looked like a 
monster—that’s taken some time to get over.” 

Now he wants to make a difference.  “In anything 
you’re going to do, think:  what is the worst possible 
outcome?  If it’s something you definitely don’t want to 
happen, then make sure it’s not going to happen.  
Take the right precautions, don’t rush, and don’t cut 
corners. 

“By sharing my story, I want people to see what could 
happen if you don’t wear the proper personal 
protective equipment…It’s easy to just want to get the 
job finished.  But, at the end of the day, get home to 
your partner, your kids—just get home safe.  There’s 
always tomorrow to finish it.  Just be safe.” 

Scarred plumber fronts PPE campaign.  Construction 
News, 11/12/2019.  https://
www.theconstructionindex.co.uk/news/view/scarred-
plumber-fronts-ppe-campaign. 

Scarred Plumber Fronts PPE Campaign, cont. 

If you lost your vision because you decided to hang 
your safety glasses on your shirt rather than on your 
face, your life would change forever.  The scenario of 
putting on your seat belt right before you have an 
accident is a similar unwise decision.  The VOLTS 
Steering Committee has seen an increase in the 
number of exposures in PPE and an increase in eye 
protection exposure.  Due to the data, eye protection 
exposure  was chosen as the focus for the November 
newsletter. 

Referring to the Intermountain Power Safety Code 
book, “Approved IPSC safety glasses with side 
shields shall be worn by all persons at all times except 
for those in office areas, control room, lunchrooms, 

and parking lots.”  (IPSC Safety Code Book, 2016, pg. 
4)  That statement means that one of the conditions of 
working at IPSC is to wear all required PPE, including 
eye protection.   

Everyone who works at IPSC signed a paper saying 
they agree to follow the safety rules.  These rules are 
here to help each of us return home safely at the end 
of each shift.  Looking at this month’s pictures is 
sickening—and we don’t even know this man.  Think 
about how you would feel if those pictures were of 
someone at IPSC and each employee had the ability 
to prevent that accident.  Don’t leave your eye 
protection in your pocket, get it on your head!  When 
you need a face shield, get one and wear it!   

PPE and Your Responsibility—by Morgan Christensen 


